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Warnings 
 

General Caution 
 

 Read the instructions carefully before installation and use of this element. 

 This element must be installed only by qualified technicians and installation must comply with all applicable rules, 

and national safety regulations and laws in force in the county where the product is being installed. 

 This element is designed to be installed into a towel rail, any other use is strictly prohibited and potentially 

dangerous. 

 Do not connect this element to a power supply until installed in a filled towel rail. 

 This element must be installed vertically into the bottom of the towel rail. 

 Do not cut power cable when installed. 

 This element is designed for use with water and glycol filled towel rails. 

 Care must be taken to ensure that no contact of chemical or alcohol to the plastic housing of the element. 

 This element is not intended for use by persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience or knowledge, unless they benefit by a person responsible for their safety, 

monitoring or instruction on the use of the appliance. You should monitor children to ensure that they do not play 

with the appliance. 

 

Safety Warnings 
 

 This element is a class 1 appliance and is protected against water ingress according to its IP 44 degree of 

protection. The towel rail where the element is fitted must be mounted inside the zone of the bathroom according 

to its IP degree of protection and electrical legislation in force. In case of doubt about the correct installation zone, 

refer to the relevant public institution. 

 Switch the mains off before any installation, de-installation or maintenance operation on this element. 

 Do not install the element into a towel rail fitted in ZONE 0 or Zone 1. 

 Ensure the element is correctly earther in accordance with the standard in force. 

 Ensure the electricity supply is connected through a MCB or RCCB device. 

 This element must not be powered in air. 

 In an ‘Electric Only’ installation the towel rail MUST have a sufficient air gap to allow for water expansion. 

 It is recommended to use in any installation a self-relief-pressure valve on the top part of the rail in the opposite 

side where the element is installed. In case of valve intervention, it is quite normal for liquid relief and water 

excess to possibly reach the floor. Please take this into consideration. 

 Children should be supervised to ensure that they do not play with the appliance. 

 

Technical Specification 
 

Electric supply 230-240V / 50 Hz 

Heating element power 300W, 600W, 1000 W 

Insulation Class Class I & Class II 

Nipple Thread 1/2" BSP 

IP Protection IP44 

Certification 
These products are in compliance with 2014/30/EU Electromagnetic 
Compatibility Directive and 2014/35/EU Low Voltage Directive. 
These products carry CE mark accordingly. 
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Installation 
 

Before you start 
 

 Ensure you have all require parts with no visible signs of damage. 

 Check that you have the correct sized element for your towel rail. IT IS ESSENTIAL that the correct wattage is used 

in line with recommendation stated on the packaging or instructions of your towel rail. 

 Installation must be carried out in accordance with the current standards and laws in force in the country. 

 

Installation Warnings 
 

 The element must not be powered unless fully immersed in a water and glycol solution.  

 This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or 

mental capabilities or lack of experience and knowledge if they have been given supervision or instruction 

concerning the use of the appliance in a safe way and understand the hazards involved. Children shall not play 

with the appliance. Cleaning and user maintenance shall not be made by children without supervision. 

 All-poles disconnection from the supply is required, incorporated in the fixed wiring. Switches intended to ensure 

all-pole disconnection must be directly connected with the supply terminals and must have a contact distance of 

at least 3mm in each pole. 

 This element MUST be installed into the bottom of a towel rail. 

 The electricity supply must be adequate to support the required power. 

 Protect the electricity supply with a RCCB Device. 

 The element’s yellow/green earth wire must be connected to the corresponding yellow/green ground wire of the 

electricity supply at the mains. 

 Do not lean the towel rail against the elements casing as this can damage the plastic, causing water to penetrate 

the casing and rick of electrocution. 

 The element must be permanently connected to a suitable electricity supply by way of the cable provided. This 

should be via a fused spur in accordance with the IEE Wiring Regulations (BS7671). If sited in the bathroom, the 

fused connection must be located out of reach of persons using the basin, shower or bath. 

 Connect the element to the mains using a BS Fused Connection Unit. 

 The Fused Connection Unit Should be fitted with a 5 Amps fuse to BS1362 

 To avoid a hazard for young children it is recommended the appliance is install at least 600mm from the floor. 

 

Element Position 
  The element can only be installed 

into the bottom of the towel rail on 
either the left-hand or the right-hand 
side of the unit. 

 Any other installation is strictly 
prohibited 

 Under no circumstance should the 
element be installed into the top of 
the towel rail. 

 Do not install the heating element by 
turning the enclosure itself.                                                                                                                                                                                                                                                   
Tightening of the unit should be 
carried out with a 26mm spanner!   

 Please make sure that there are no 
liquid leakages from the heating 
element control once installed. 
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Installation Steps 
 

1. Install the bleed and blank into the top of the towel rail. Ensure that PTFE tape is used where applicable and that 

the bleed valve screw is tightened down fully. 

2. Turn the towel rail upside down and carefully fill the radiator with a water and Glycol solution ensuring to leave an 

adequate air gap for the element displacement and for the manufacturer specified air gap of the towel rail. 

3. Wrap the elements thread with PTFE tape. 

4. Insert the element into the desired opening dependent on installation specifications. 

5. Tighten the element down with the use of a 26mm spanner. Ensure that the element face is pointing in the 

required direction. 

6. Install the towel rail onto the wall in accordance with the towel rail manufacturer’s instructions. Dace must be 

taken to ensure that the towel rail is not left leaning on the element during this step. 

7. Once installed onto the wall remove the either the blank or the bleed and top up the fluid to the correct level as 

described in the towel rail manufacturer’s instructions. Care should be taken to ensure no spillages happen. 

8. Re install the plug into the towel rail once topped up. 

9. The element can now be wired into the mains in accordance with local regulations. The electrical supply should be 

switched off for this step. 

10. Once wired in mains can be switched on and the element powered up. 

11. On powering up for the first time the bleed valve on the top of the towel rail should have its screw loosened and a 

towel/rag placed over the small air hole to catch any spillages. 

12. The element should be allowed to heat up the unit and the towel rail be bled of any air. 

13. To bleed the towel rail of air please follow the towel rails manufacturer’s instructions, a rag should be used to 

catch any spillages from the bleed valve. Once fully warmed up this bleed screw can be tightened once again.  

 

Usage 
 

 

The power button  is used to turn the device on / off. 

The temperature adjusting buttons  and  are used to regulate temperature. The temperature you are selecting can 

be seen on the digital screen. 

Once you set the desired temperature, the digital display shows the current room temperature. 

The timer button  is used to set the time period from 1 to 5 hours. Pressing the button will show and alter a number on 

the display from 0 to 5 dependent on how many hours you would like the element to run for. To cancel the time select 0. 

When the timer is set, a flashing dot will appear on the display between the two numbers. 

In case of power cut,the unit temperature will need to be set again. 

NOTE: If you set the temperature of the control unit lower than the current room temperature, the unit will not operate. 

The control unit operates when the temperature is set at least 1 degree higher than the c     urrent room temperature. 
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Guarantee 
 

The subject of this warranty is a Nova Live electrical heating element with control unit. 

By accepting the device on purchase, the client confirms that the product is of full value. The client should immediately 

inform the seller of any discovered faults, otherwise it will be understood that the product was faultless at the time of 

purchase. This refers especially to any faults or damages of the control panel case. 

The period of this guarantee is 24 months from the date of purchase. 

This guarantee does not comprise any faults that are due to the following: 

 Incorrect Installation, use or disassembly. 

 Incorrect use of the heating element. 

 Product being handled by unauthorised persons. 

 Any faults or damages caused by the client after purchasing and accepting the product. 

This manual is an integral element of the guarantee. Please read it carefully prior to the product installation and use. 

The guarantee covers the product only and no other charges by any third party. This includes but is not limited to installers 

fees and shipping charges. 

 

Troubleshooting 
 

This element has built in fault codes as listed below. Should you be having difficulty with the element please contact the 

seller of the element. 

Behavior Actions to take 

E01 Shown on the display The product should be turned on and off, if the fault code 
still shows turn off the element and contact the seller. 

E02 Shown on the display The product should be turned on and off, if the fault code 
still shows turn off the element and contact the seller. 

Towel rail seems to take a long time to heat up Check that you have selected the correct sized element as 
per the towel rails manufacturer’s instructions. 

Element is producing no heat. The product should be turned on and off, if the fault still 
exists turn off the element and contact the seller. 

 

Product Disposal 
 

This product should not be disposed of as a general waste but should be taken to an appropriate collection point for 

re-cycling of electric and electronic devices and the end of its working life. Do not dispose of this product as 

unsorted municipal waste. 

 

 

 

 

 

 

The Manufacturer declines all responsibility for any inaccuracies in this document due to the printing or transcription 

errors. It reserves the right to make any alterations to its products deemed necessary or useful. This document or any part 

of it cannot be copied, edited or reproduced without written authorization from the manufacturer.

https://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwio2YLJ8bHVAhVCYVAKHSFmCfkQjRwIBw&url=https://en.wikipedia.org/wiki/Waste_Electrical_and_Electronic_Equipment_Directive&psig=AFQjCNHc8CxPtSyGU8r7gBC0raoeTz3BqQ&ust=1501534371970831


 Many thanks for purchasing a Nova Live product, your guarantee will need to be activated by 

returning the below guarantee certificate within 30 days of purchase. The certificate will need filling 

out and returning via post or scanning in and emailing to guarantees@nova-live.co.uk 

Nova Live 

Unit 3 

Parc Caer Seion 

Conwy 

LLL32 8FA 
 

 
Guarantee Certificate 

Manufacturer Details Customer Details 
Name: Nova Live 
Address: Unit 3, Parc Caer Seion, 
Conwy, LL32 8FA 
Website: www.nova-live.co.uk 
Email: info@nova-live.co.uk 
Tel: 01492 593336 

Customer Name:    

Customer Address:  

Phone:  

E-mail:  

Seller Name:  

Order Number:  

Order Date:  

Product 
Type : Electric Heating Element             Trademark: NOVA LIVE             Warranty Period: 2 Years 

Waranty Conditions 
The subject of this warranty is a Nova Live electrical heating element with control unit. 
 
By accepting the device on purchase, the client confirms that the product is of full value. The client 
should immediately inform the seller of any discovered faults, otherwise it will be understood that 
the product was faultless at the time of purchase. This refers especially to any faults or damages of 
the control panel case. 
 
The period of this guarantee is 24 months from the date of purchase, 
This guarantee does not comprise any faults that are due to the following: 

 Incorrect Installation, use or disassembly. 

 Incorrect use of the heating element. 

 Product being handled by unauthorised persons. 

 Any faults or damages caused by the client after purchasing and accepting the product. 
This manual is an integral element of the guarantee. Please read it carefully prior to the product 
installation and use. 
The guarantee covers the product only and no other charges by any third party. This includes but is 
not limited to installers fees and shipping charges. 

mailto:guarantees@nova-live.co.uk
http://www.nova-live.co.uk/


 


